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LOW SEASON (LS) MID SEASON (MS) HIGH SEASON (HS)

29 March to 20 April
19 May to 1 June

8 to 28 September
6 to 25 October

10 November to 7 December

21 to 27 April
12 to 18 May

9 June to 20 July
28 July to 2 August

25 August to 7 September
26 October to 9 November

28 April to 11 May
2 to 8 June

21 to 27 July
3 August to 24 August

29 September to 5 October

ACCOMMODATION & TREATMENT PACKAGES

3-DAY/3-NIGHT STAYS – BASED ON 2 HALF DAYS 
OF TREATMENTS

“PAMPER YOUR MICROBIOTA” PACKAGE
Price per person*

Type of accommodation LS MS HS

Double  
accommodation

Alou (studio) €352 €367 €397

Balmet (studio) €364 €379 €409

Côme (2-room suite) €382 €397 €427

Dôme (large 2-room suite) €415 €430 €460

Individual  
accommodation

Alou (studio) €475 €505 €565

Balmet (studio) €499 €529 €589

Côme (2-room suite) €535 €565 €625

Dôme (large 2-room suite) €601 €631 €691

Supplement  
for stay without 
treatments

Alou (studio) €123 €138 €168

Balmet (studio) €135 €150 €180

Côme (2-room suite) €153 €168 €198

Dôme (large 2-room suite) €186 €201 €231

4-DAY/4-NIGHT STAYS – BASED ON 2 HALF DAYS 
OF TREATMENTS

“PAMPER YOUR MICROBIOTA” PACKAGE
Price per person*

Type of accommodation LS MS HS

Double  
accommodation

Alou (studio) €393 €413 €453

Balmet (studio) €409 €429 €469

Côme (2-room suite) €433 €453 €493

Dôme (large 2-room suite) €477 €497 €537

Individual  
accommodation

Alou (studio) €557 €597 €677

Balmet (studio) €589 €629 €709

Côme (2-room suite) €637 €677 €757

Dôme (large 2-room suite) €725 €765 €845

Supplement 
for stays without 
treatments

Alou (studio) €164 €184 €224

Balmet (studio) €180 €200 €240

Côme (2-room suite) €204 €224 €264

Dôme (large 2-room suite) €248 €268 €308

OTHER TREATMENT 
PACKAGE 

SUPPLEMENT

Antioxydising 
package

2 half days of 
treatments

€36 / pers

OTHER TREATMENT 
PACKAGE 

SUPPLEMENT

Antioxydising 
package

2 half days of 
treatments

€36 / pers

For stays of 1 or 2 nights or a personalised quote, please contact us.
*See the conditions on page 3 under the table for Love at First Sight weeks
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6-DAY/6-NIGHT STAYS – BASED ON 5 HALF DAYS 
OF TREATMENTS

“PAMPER YOUR MICROBIOTA” BREAK
Price per person*

Type of accommodation LS MS HS

Double  
accommodation

Alou (studio) €885 €915 €975

Balmet (studio) €909 €939 €999

Côme (2-room suite) €945 €975 €1,035

Dôme (large 2-room suite) €1,011 €1,041 €1,101

Individual  
accommodation

Alou (studio) €1,131 €1,191 €1,311

Balmet (studio) €1,179 €1,239 €1,359

Côme (2-room suite) €1,251 €1,311 €1,431

Dôme (large 2-room suite) €1,383 €1,443 €1,563

Supplement 
for stays without 
treatments

Alou (studio) €246 €276 €336

Balmet (studio) €270 €300 €360

Côme (2-room suite) €306 €336 €396

Dôme (large 2-room suite) €372 €402 €462

SUPPLEMENT 
FOR OTHER 
5 HALF-DAY 
TREATMENT 
PACKAGES

Relax in the calm 
of the volcanoes 

break

€160 / pers

Cocooning break

€96 / pers

HALF BOARD 
INCLUDED

For stays of 1 or 2 nights or a personalised quote, please contact us.

LOVE AT FIRST SIGHT WEEKS
Half board INCLUDED and attractive prices for an ideal stay

LOVE AT FIRST SIGHT WEEKS
ARRIVAL DATES: 31/03, 12/05, 09/06, 30/06, 13/10, 03/11

Price for 2 people with treatments
Price for 2 people  

(1 with and 1 without treatments) OR 

Price for 1 person only with treatments

Relax in the calm 
of the volcanoes

Pamper your 
microbiota

Relax in the calm 
of the volcanoes

Pamper your 
microbiota

Alou (studio) €2,087 €1,767 €1,552 €1,392

Balmet (studio) €2,135 €1,815 €1,600 €1,440

Côme (2-room suite) €2,207 €1,887 €1,672 €1,512

Prices for accommodation and treatment packages 
include: 
  Overnight stays in our 4* tourist residence depending 

on the apartment category chosen. 
  Complimentary access to the spa for the half day of your 

treatments (subject to availability – details on p. 20 of the 
well-being brochure). 

  The treatment programme chosen for the well-being stay. 
  Complimentary half board for people having treatments: 

breakfasts and dinners (2 courses) only for Love at First Sight 
weeks. 

Prices do not include:
  Tourist taxes of €1.10 per adult per night.
  Half board for accompanying persons without treatments 

(for Love at First Sight weeks).
  Catering
  Security deposit of €250 (not cashed).

Accommodation includes: 
-  Bed(s) made on arrival as double or twin beds as requested at booking 

(in 2-room suites, the sofa bed is presented closed with a fitted sheet, 
duvet in its cover in the wardrobe, pillows with pillowcases). 

-  Linen provided (bed, bathroom and kitchen linen, including sheets, 
1 bath sheet, 1 towel, 1 bathrobe per person, 1 bath mat and 1 tea towel). 

Not provided: 
-  Sandals for the thermal spa (on sale in the shop). 
-  Daily linen change and housekeeping throughout the stay. 
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YOUR BREAKS AND TREATMENT PACKAGES
WITHOUT ACCOMMODATION

Inspired by the thermal expertise of Châtel-Guyon, every break of five half days and every one or 
two half-day package is designed to offer you a relaxing break and to recharge your batteries thanks 
to the trace elements and silicon found in the thermal water from the depths of volcanic rocks.

YOUR BREAKS – 5 HALF DAYS
 Pamper your microbiota break. ..............................................................................................................................  €639
 Cocooning break ................................................................................................................................................................ €735
 Relax in the calm of the volcanoes break .......................................................................................................... €799

Treatments are provided from Monday to Friday

  See description of treatments on pages 10 and 11 of the well-being brochure 

YOUR WELL-BEING AND HEALTH BREAKS – 1 OR 2 HALF DAYS 
 Total relaxation package (1 half day – 3 treatments) ..................................................................................  €119
 Invigorating package (1 half day – 3 treatments) .........................................................................................  €159
 Pamper your microbiota package (1 half day – 3 treatments) ............................................................  €139
 Pamper your microbiota package (2 half days – 5 treatments) ......................................................... €229
 Antioxydising package (1 half day – 3 treatments) .....................................................................................  €169
 Antioxydising package (2 half days – 5 treatments).................................................................................. €265
 Ultimate package (1 half-day – 5 treatments) ...............................................................................................  €359

  See description of treatments on pages 12 and 13 of the well-being brochure 

WELL-BEING RITUALS AND COCOONING 
 Well-being under water ritual (1 half day – 2 treatments) .......................................................................  €139
 Nourishing and relaxing body and face ritual (2 treatments – 50 min) .........................................  €139
 Beauty Garden steam room ritual (1 half day – 3 treatments) ............................................................  €145
 Relaxing back ritual (3 treatments – 50 min)..................................................................................................  €169

  See description of treatments on pages 14 and 15 of the well-being brochure 

ACCESS TO THE SPA 
 The individual treatments and packages give you complimentary access to the following for the 
half day of your treatment: thermal water relaxation pool, outdoor hot tub and solarium, steam 
rooms, experiential showers, black-light relaxation room and herbal tea room (subject to availability). 

TREATMENT TIME 
 The time indicated is the time taken for the treatment. The start time of the treatment given 
on the treatment schedule must be respected so that it can be administered fully. Please come 
to the spa reception 15 minutes before the start time. Any delay may result in a reduction of the 
treatment time.
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YOUR INDIVIDUAL 
TREATMENTS
SIGNATURE  MASSAGES
 Personalised (20 min) ...................................................................... €70
 Under thermal water (20 min) .................................................... €70
 Stomach (20 min) ............................................................................... €70
 Scalp (20 min) ........................................................................................ €70
 Personalised (50 min) ...................................................................  €107
 Relaxing hot sand (50 min) ........................................................  €117
 Volcanic (80 min) .............................................................................  €143

BODY  TREATMENTS
 Organic body scrub (20 min) ....................................................... €70
 Detox wrap with thermal mud (20 min) ............................... €70
 Nourishing and soothing body wrap (20 min) ................. €70
 Scrub under thermal water (20 min) ...................................... €75

FACIAL  TREATMENTS
 Radiance treatment (30 min) .....................................................  €77
 Personalised (50 min) ...................................................................  €107

HYDROTHERAPY TREATMENTS 
 Affusion shower .................................................................................  €50
 Snail shower ..........................................................................................  €50
 Hydromassage or soothing bath ............................................  €50 
 General and localised jet shower ............................................. €56

ADDITIONAL  TREATMENT
PACKAGES OR INDIVIDUAL TREATMENTS
  Abdominal application of a hot poultice  

of thermal mud ..................................................................................... €36
 Mud bath .................................................................................................. €36
 Hand treatment with thermal water ...................................... €36
 Localised hand and foot shower .............................................. €36
 Hand treatment with thermal mud ......................................... €36
 Mud shower ............................................................................................ €36

RELAXATION PASS – ½ DAY

Guest staying in 4* Aïga residence €29 per adult

Non-staying guest €39 per adult

ACCESS TO 
THE SPA
The individual treatments and 
packages give you complimentary 
access to the following for the half 
day of your treatment: thermal 
water relaxation pool, outdoor hot 
tub and solarium, steam rooms, 
experiential showers, black-light 
relaxation room and herbal tea 
room (subject to availability).

  See description of treatments on 
pages 16 to 19 of the well-being 
brochure

HEALTH AND 
PREVENTION 
ACTIVITIES AND 
PROGRAMMES

HEALTH AND PREVENTION 
PROGRAMMES

Individual activities
aqua bike, aqua gym, aqua zen, body 
relax/stretch, personalised session, 
Nordic walking, pilates, zen hiking, 
muscle strengthening and nature, 
sophrology, yoga.

€14 
per

session

Fitness programme
• 1 initial ASM fitness assessment.
•  3 activities of 45 min chosen from all 

the activities available, on the advice 
of the ASM Vitalité coach.

€49

Vitality programme
• 1 initial ASM fitness assessment.
•  7 activities of 45 min chosen from all 

the activities available, on the advice 
of the ASM Vitalité coach.

• 1 final fitness assessment.
•  1 access to the spa on an afternoon 

of your choice during your stay.

€129

NUTRITION AND HEALTH 
ACTIVITIES

Nutrition seminar –  
1 hr 30 min

€6

Healthy cooking  
workshop – 2 hrs 

€27

Nutrition consultation – 1 hr €55

Follow-up consultation – 
30 min 

€27
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ACCOMMODATION & CATERING
4* AÏGA RESIDENCE – RATES PER NIGHT AND PER ACCOMMODATION
  ALOU. ................................................................................................................................................Studio for 2 people (approx. 25 m²)   from €70*
  BALMET......................................................................................................................................Studio for 2 people (approx. 31 m²)  from €77*
  CÔME.. ......................................................................................................................2-room suite for 4 people (approx. 38 m²)  from €88*
  DÔME..................................................................................................Large 2-room suite for 4 people (approx. 43 m²)  from €108*

Price per person

RESTAURANT PACKAGES PER MEAL 6 NIGHTS

Breakfast buffet €15 €85

Lunch or dinner .................................................................................................................3 courses €29

Lunch or dinner .................................................................................................................2 courses €24

Full board(1) ............................................................................................................................3 courses €376

Full board(1) ............................................................................................................................2 courses €317

Half board(2) ..........................................................................................................................3 courses €224

Half board(2) ..........................................................................................................................2 courses €195

AÏGA RESTAURANT

(1)6 breakfasts, 6 lunches and 6 dinners.
(2)6 breakfasts and 6 lunches or dinners.
Children’s menu available on request up to 12 years old (breakfast €7, lunch or dinner €14).

*Rates exclude tourist tax of €1.10 per person, per night. 
For stays of 1 or 2 nights or a personalised quote, please contact us. 

OPTIONAL SERVICES AT THE 4* AÏGA RESIDENCE

ADDITIONAL HOUSEKEEPING
Including: vacuuming, dusting, cleaning of sanitary facilities 
(bathroom and additional toilet paper), beds made  (except 
washing-up, kitchen and bins). Changing of sheets not included. 

Alou and Balmet €15 per night

Côme and Dôme €20 per night

CHANGE OF BED AND BATH LINEN 
The bath linen kit includes 2 bathrobes, 2 bath towels 
and 1 towel.

Bed €22 per change

Bath linen kit €17 per change

OUTDOOR PARKING
6 charging points for electric vehicles available (charging fee).

1 day €7.50

6 days €16

LATE DEPARTURE 
Option to depart by 3 pm (subject to availability).

€30 per accommodation
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PRACTICAL INFORMATION
OPENING HOURS
  Open to all, every afternoon, Monday to Saturday and 

all day Sunday.

ACCESS TO THE SPA
  The individual treatments and packages give you 

complimentary access to the following for the half 
day of your treatment: thermal water relaxation 
pool, outdoor hot tub and solarium, steam rooms, 
experiential showers, black-light relaxation room and 
herbal tea room (subject to availability).

TREATMENT TIME
  The time indicated is the time taken for the 

treatment. The start time of the treatment given on 
the treatment schedule must be respected so that 
it can be administered fully. Please come to the spa 
reception 15 minutes before the start time. Any delay 
may result in a reduction of the treatment time.

WHAT TO WEAR IN THE SPA: 
SWIMSUIT AND SANDALS
  We provide a bathrobe and towel free of charge. 

Bring your swimsuit (swim briefs or boxers for men) 
and a pair of non-slip sandals for use in the pool area. 
If you forget, you can buy them in the shop.

SPA ACCESS CONDITIONS
  Pregnant women: Only facial treatments and certain 

massages can be performed on presentation of 
a medical certificate issued by the doctor treating 
you stating that there are no contraindications. 
Thermal water treatments and access to the 
relaxation pool are not allowed.

  Children and adolescents: Under 16s are not 
permitted in the spa, even if they are accompanied. 
Châtel-Guyon water has properties that are not 
recommended for young people.

4* AÏGA RESIDENCE 
  Security deposit of €250 requested on arrival, which 

is not cashed. This security deposit will be fully 
refunded after the apartment has been checked 
and the magnetic cards provided for your stay have 
been returned. Any missing items or damage noted 
after your departure will be deducted from the 
security deposit, including cleaning of the kitchen. 
If any deductions are made from the security 
deposit, you will be informed within 8 days.

  Tourist tax: Tourist taxes of €1.10 per adult per night.
  Check-in: Arrival from 3  pm. Check-out: Departure 

before 11 am.
  Late arrivals: Please inform reception on 

+33 (0)4 73 86 00 08 before 6 pm of your late arrival. 
The receptionist will explain how to access the resort 
at night.

PROVIDED
  Bed(s) made on arrival as a double or twin beds 

as requested at booking. Household linen on the 
1st day (sheets, a tea towel, a bath and hand towel per 
person and a bath mat). Option to hire extra linen. 
A body wash is provided in the shower cubicle.

NOT PROVIDED OR INCLUDED
  In the kitchenette: washing-up liquid, dishwasher 

tablets, sponge.
  Daily linen change and housekeeping.
   Complimentary access to Aïga thermal spa well-

being activities.

HOUSEKEEPING
  Housekeeping on departure is included, except for 

the kitchen area, which is your responsibility (bin 
emptied, appliances cleaned, washing-up done and 
put away and return of the magnetic cards provided 
for your stay). Two collection points for household 
waste are available.

MISCELLANEOUS
  All our apartments, balconies and terraces are 

non-smoking.
  In the interest of safety, 1 baby cot is permitted 

per apartment (booking required and subject to 
availability). Beds are made on arrival. Travel cots for 
hire (€5).

  Animals cannot be accommodated.
  Apartments for guests with reduced mobility are 

equipped with walk-in showers.
  Accommodation is equipped with free Wi-Fi access 

and pay TV and laundry facilities are available.

AÏGA RESTAURANT OPENING HOURS: 
  Breakfast from 6.30 am to 10 am 
  Lunch from 12 pm to 1.30 pm
  Dinner from 7 pm to 9 pm 

CANCELLATION INSURANCE 
Premium for a stay worth: 

From €0 to €400 €14.50

From €401 to €600 €25.50

From €601 to €1,200 €33

From €1,201 to €1,500 €38.50

From €1,501 to €2,000 €47.50

From €2,001 to €2,500 €56

More than €2,500 €66 

Insurance is provided by Mutuaide assistance.

The balance for your stay at the 4* Aïga residence 
must be paid 1 month before arrival regardless of 
payment method (including holiday vouchers).

Our general terms and conditions of sale are available on request and can be found at   www.aiga-resort.com



HOW TO BOOK
 Online at bo-resort.com
  By telephone on +33 (0)4 73 86 00 08  

(in France only: price of a local call)

 By email to resa@aiga-resort.com
PAYMENT METHODS ACCEPTED

     - € -

9 A avenue du Général de Gaulle  
CS 10051 - 63140 Châtel-Guyon

resa@aiga-resort.com  

+33 (0)4 73 86 00 08

aiga-resort.com

Travel to Châtel-Guyon

BY CAR

BY TRAIN

BY PLANE

TAXI

Châtel-Guyon is located 20 km  
from Clermont-Ferrand, at the intersection of the   
North-South and East-West motorways (A71, A75, A89, A72).  
Consider car-sharing!

Riom Châtel-Guyon railway station 5 km away
www.sncf-connect.com 
A bus route connects the railway station 
to Châtel-Guyon town centre from Monday 
to Saturday. 
See rlv-mobilites.fr for timetables and fares
Tel. +33 (0)4 73 38 08 09

Clermont-Ferrand Auvergne Airport 20 km away  
Tel. +33 (0)4 73 62 71 00 
 www.clermont-aeroport.com

To get to Châtel-Guyon from the airport (or the 
railway station on Sundays), you will need to book 
a taxi 48 hours in advance.

from Lyon  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 2 hrs  
from Limoges  .  .  . 2 hrs 15 mins  
from Tours  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 3 hrs 

from Dijon  .  .  .  .  .  . 3 hrs 30 mins
from Poitiers  .  .  . 3 hrs 40 mins
from Paris  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 4 hrs 

Limoges

Bordeaux

Poitiers

Tours
Nantes

Bagnoles de l'Orne

Rouen

Paris

Bourges
Dijon

Vittel

Strasbourg

Lille

VichyChâtel-Guyon
Clermont-Ferrand

Lyon

Salies-de-Béarn Montpellier
Marseille


